SIANMKRITN LIBIBENIAM JIABISN IBGMNEWS. ISSN 2346-8467

! PERIODICAL SCIENTIFIC JOURNAL AGRONEWS. Ne8. 2021 |
%/ NEPUOJUYECKUNA HAYYHBIN KYPHAJl ATPONEWS. Roza lortkipanidze@atsu.edu.ge & &

5

GHMO0BAoL 0bMLEH®OOL dMMIOL dsBGMOL 33¢g35 0896030

0B bslisos
530D035-05009353H030L 3936096090505 396030, SBMEF0MIOMEO FOMBILMOO,
53530 P90gomerols Lobgerdfozm MbmgzgMliodg@ol, J. Jmmoobo, Lods@amggarm.

3oewg®o JgOmg3gwo
53530 §196900ol Lobgardfozm »Mbmggdlo@g@ol GHwMOBAOL bodsgoLEBHMM 3OHMY-

530L bLEBHMIbAEO, J. JMsobo, Lodsermgzgwm.

OG0 BIob 356300056980l 9H09GB0 byerdgdfymbo RsgHmto stob 58 stkgoborzol 335-
CPOROBOIOHO 35009806 JdYsgds. bsfsGoz9¢crmdo 89360 dseerglb bsbpsgengdgero sdbsgdl
bb35005bb35 0mbols b3g305¢70l3g8L 960 bdol wobsdormo s dbstoo 0borldmoolozob. ©s-
bs3am900 bsgs®og9arcl s 39630, 089659000 §236%0 B8ols bggmbemlbiorzol b3gsoscroldgdl sdbswyg-
B85 33530 Pgegorcmol bsbgerdfoger «1b039GLoBdgH0- 39 bordroger©gds 3o blol bsdsisersztier
@3 bsdsgolhtren 368 650980.

6353019850 5(0b 06030605305 905 gbo Lsbfisgergbarol 3296Hbs8053(39809crms 300939(99630960b
Jods60 sdbs78989¢005 8ronbrzbol s 30590901980 dgbsbgb.

6506000 fst38008960000 33¢m930b o0 Ysbos: (3o bIob 0brIbHEH0sd0 s@s80sboligryero 3550~
Oserolb #b656908Yg sdbsg8989¢r0s Fmobmzb0l 3503¢79bs, Gaderol g3soz5¢obhobgds bsgsbds-
b500¢m98¢mer 360285589880 byl 9oyfyadl 3796bs8025369809cm035 ©sUSFG985b.

33¢2935 B5Hs@5 0896390080 (30bh9¢m0 060bHG00b 08 bgddm®98d0o, bsosg do®momss bsd-
3090056 3796b5002536%98:9¢m900 ( AIGOLAI0 bssggbdhr @s bsldemdtire). Fobsbpst dgdndszg-
82900 300063505000 B3Hs6Gs B9b3mbgbhors s639¢90M98s. Jomgdeiar 8cbspgdors sbserobol dgwg-
35 3339095 31336900 5 T9dTs3005 (39302096530980: 3sbsbxmBIlIBocros #zber 9bob bfsz-
@985 A9H0 Yol Y390 Lsigbetol 36086509880, 3¢7096(5980056 05 302¢798900056 95000950002~
80l #bstol Bsdmysero898sl daho y«amsmgds «1bs dogdpglb dgbsésdols bsbpsgerea 3o90l96d0; 1T
bob3gdgdosb dopdscadol «9bsol 35630056985 Fgbsdengdgcros Ggbsdsdobo 379GUgdols 35689800
O0bA2em0 0603023053049¢70 LobHgd900lL ¢rs8m®s 0500 w8580 bss03980b gs b0 .

58 bggtedo s®lgdrycno 3608¢ngdols s8cmanbzmslb baenl dgofymdl, sgm9039, dgdogso GHgbobg-
Jm@9em980l 8909Ts3905 s 500290900985 193950 §56500¢980b 396(980: 803bsb-y9d0b bsgeyd-
30m980- bdo9dt980b 8eadbsbe960L bhsbos®@3gdo bslihedtreab g39¢ms bsdbsbetoliorgol, domgbobs
@ 3560536980L bsdbsbry@mol dodsmdol bhsbst9gdo, bsbdedmeml §9695¢d9b60 s bsobam®ds-
3o bobdgdgbo.

1533956dM LoGY3zgdo: GHIM0DBI0, IALEJIEBDGO, FOMIOL dsHsM0, QobsMWYds

d9ls35¢m0

AMOH0DBIOL 29630050700l 9OHgH O bgedgdfymdo Bod@EmMo sHob 53 sGMHOLOm30L
339C0x030vIM0 350Mgd0L INIDBogds. LoJosMM39wMmTo B93M0 Fsegl Loljogwgdgwo
53Dl Bb3sslbgs @Mbol 13g305¢olGHIOL EHwIM0DHOL Eobsdow®mo s IBsGIO 0b-
@MLEHO00LMZ0L. ILOZMGm BodoMMZgml s 39MIME, 089MYMOL GHGMOBIoL LEgMml-
3008 139305WOLEBHIOL 5TDOEIOL 53530 §9Mgomol Lobgwdfoxzm Mboggdlodg@o. o
bm6E09@gds GHIO0BIOL Bods39Ws3MM O BsFoFoLGHMM 3OMYM>dgd0, HMIgdoE TOm-
9ol B5DMOL MbM36xdOL Fglsdsdolbo MgMEmOIo 3MmEboLs s 3M9dE03wo »bse—bH3g-

190


mailto:Roza.lortkipanidze@atsu.edu.ge

SIANMRITN LIIIBENIAM JIABINN IdAMNEWS. 1SSN 2346-8467

! PERIODICAL SCIENTIFIC JOURNAL AGRONEWS. Ne8. 2021 %ﬁf
%/ NEPUOJUYECKUNA HAYYHBIN KYPHAJl ATPONEWS. Roza lortkipanidze@atsu.edu.ge & &

39%0b, 39360900 330939005 S 3MJoBH0I0 F9dsmdol MbsMOL IJmbg 306396963~
6560560 1139(305e0lEHYOOL IMIDsEYOIL GALELLYMYGdS.

052650, 65300905 MOl 0bFMOAs300 MBorglo Lobfogwgdeol 3MLESAMSZMY-
dmwms  3md39¢3H96309d0L J0dsMm ©sdlsgddgdgwms dmmbmabols s 3859ma30gdols dgbis-
bgd. 0MdEs M0l bbgsalbgs 319303530900, MMIYEdos sbobmwos  dmAbsbmEgdom
3096@ms 3859mxz0egdol [2], GHHoHIol 3G0MO0E G0 30dsMmmEgdgdol [3], 893-
BogH Mo 33e93900U, 305dBH030Ls s Lalfogarm 3MmEqLol 0bGgyMoEool [4] swvE0wgd-
@MdoL Jgbobgd s bbgs 33¢093900, GMIgEms 990093900L 35m35¢olobgds b3gEoswol-
3900l Im3B5 YOl F9MHymdL bgenls.

6586mddo [omImagbowo 331930l JoBsbos: BHMOOBIoL 0bEYMLEHM0sd0 5T0s-
Boligmo 3930@Gowol MbsMgdby sdLoJdgdgEms dMmMBM3BOL 4sdmggbs, HMIOL 450-
35¢00L{obgds Logs6dsbsmgdwMm 3MM™990d0 bgels F9fymdl 3MMLESFMSZMIOYWMS
515dd9d5L S GHIMHODBIOL 0bEMLEBHM0530 MBIMYOMIE B0BMNIO00 FOHMIOL dsDIOBY oG-
1999 INbM3Z6s-0fMEgdsl IMGOOL sSGIGOMEPO EOLBESBLOL T9IF0MYISL.

339300 Md09JG0 : 331930l Md0YJEH0s 03 3OHMBIL0Eo MbsMgdoL dglfogems,
HIgdLs3 Iombmal 58BoddgdgEo s HMIMGIOE 93009090 GIM0BIOL 0bL-
0580 060030000l slsddgdOLM30L.

»&O0DIdo 33c0930L 53M (35655 TYoaMmzml s B50Do Jom3gmml 00 dmboizqdgdL,
99003 ogbdsegds 3gbgx ML 25005(Y39G0wgd0l Jomgdsdo® [1, ag. 455].

OMAMOF 30300 ,0bBMOT5305 3505(Y39E0w9d0L JoMgdol Loggrdzgeros® 1, 43.455]
5 B5Go6M9do 3300930L 990093900 390dgds 0gmb 50035¢0lfiobgdmewo GwmoBdol
15350LGHOM 5 BOdSJIWHZMM 3MMYM5FdT0, SBsbo BHEMYbobY-ImMgddo s Lobfog-
@ sboergddo.

3301930b dgorcrenmg0s:

33w935 Bo@oMs 039M9gmdo GHvIMoLGwo 0blG®mool 0d byd@EmMmgddo, Lowsa
d06M0m5O© 157dYd06  3MOLEITMOZ3MYOMEgdO. TgMBYMEO0 0gm M35 3MmGHIbEowGmo
53L54d909w0: 4 BHOOLAEHMEo Lsoggbdm s 10 LslEGMIOM. [obsbfstr 99dTs390mEo
300b35000m BoGM©s MHY3MbIBEMs 5639G0MYds. F0©gdME Fmbo38ms sbsgrobols dg-
QIOD 3939 336900 s 9dw9ds3s 0930T9b309d0.

33€930L 89073900

913MmbYbGHMS godm30mb3z0l dMbs398900L o3v)dsgzgd0l 99 doMgdmeo 0b-
R}OI5305 do¢0sb BsobEgMgbm s LELEMAJIWMS BHIMOBIoL EsMAOL 13305 OlGHMS
808509000 ©s0bEIMILYOME 30MsM30L.

960 gm0 3608369 m3z560 ImIgbEGH0 0gm oIS, ) MHMIgEo L3gEosEolE0s
Y39wsbg Immbmgbso 53 LEgMmdo. Maldmbgbms 85.7% s0b0dbs, GMA y39ws®y dm-
0bmgbs0o M0l Joegdoly s AobmMagLgdol LsdLEbBLIMHOL 5EAOBOLEHMIEMMO. TR0,
9603369 m35605  Logobdsbsmwgdm  3MMmy®ms890d0 g0  YMMHOEPIOOl  45dsbgzomgds
DMLBHO© 59 LodLobMEOLMZ0L STIHILOSMYOYEO MBIMGIOL A9630005MYd5BY (25bLs3 M-
9000 150535 53MM S 3OMBIBOIO o650 GdOL 3OHMYMT)dT0).

Logobdsbsmegdem oHglgdEgdgdOl MsbsFIMMAEMBS ALSJdGdgdME IB0T-

191


mailto:Roza.lortkipanidze@atsu.edu.ge

SIANMRITN LIIIBENIAM JIABINN IdAMNEWS. 1SSN 2346-8467

! PERIODICAL SCIENTIFIC JOURNAL AGRONEWS. Ne8. 2021 S
%\/ NEPUOJUYECKUNA HAYYHBIN KYPHAJl ATPONEWS. Roza lortkipanidze@atsu.edu.ge & &

369m35605  Logobdobsmmgderm  3MMYMmd9gdoL  abz9hHol, LEHWMWIbGMs LEIg0M9dOL,
36543030l 3930l s 3MOLETINIIMYOMWDS LGOIl MZselsbMOlom.  33Wg30L
0909250 803009m, OMI A5dM30MbMe 3m@GHIBE0ME ©ALsJdgdgwms  Fbmermo 28.6%
05653960 MBL Logsbdsbsmgdanm saligdgdgdmsb s 5Jgsb gdgdl 3gMmLmbownls,
053059 7IM53wgbmds (57.1%) 535L 5©Fg3L 30650 30bE0gdEJd0m.

5030605, M sL5Jgd)EmS MIM3ELMdS d9bgxIOOL 3MBO30sDY 39OLMbS-
ol d96mBg30Lsl YMo®gdsls 53393l B39E0SWME AsBsMEgdSLs (85.7%). g BogdBHmEo sv-
30905 PoLOM35¢olHobgdgmos  3MOLEFMOZMNOMEMS 36 3MM96EMBIM0IBMdOL
5050 900Lm30U.

do005b6 L0bBHIMILM s 360T369eM35605 0TOL YIS MY B Fmmbmzbgdo sdzm
©53L5dd90¢90L 3MOLESTMNOZMGOMEOOL 3nF393HB(30900L J0TsMm. godmzombgol d9g-
3990 dmyz5600s bMHowdo (ob. gbMHogro 1).

gb®owo 1.
30509 39(%5© 65 3mB39(H963ogdO 5305 FOLEITMNZHIOEL % BsB396989-
o

. 23bm 96900l 3mbs 85.7
. "OHN0YM0J890905 36096EJdM6 (56 000T9d056, 505 Sg300 57.1
UEH¥9sM6 YYHNOgMHoMBOL 256fymds)

o 3Mbxwogdgdol dmyzsmgdol mbsto 57.1
o IT bobBg8gdsb Fmdomdol wbsto 57.1
o "OHN0YH0JI9©I0 3Megagd0sh 42.9
J 35LbolidagdeMds 0
o dcmgbogrmds 42.9

09omm: 330930l dmboigdgdo

MmO 369300 439Dy Mo dEYMIMIMBSS Mibm gbol Begzwgdsli;msb @s-
39330609000, M9L3MmbYbGHMs 85.7% v3059mzowms 39MOLEFMZ3MYdIMMS MEbm 9bols
3060l ™bom, sMHOL 3OHMdWYIYO0 30096 JOMB s 3MWYRPIMD MBIMOYHHMBSTO
(57.1% @5 42.9%), 30683 0dEgdol 8my35m9d0L s IT LobEIgdmsb FmTomdols MbsGoom
13059530 gds 20dmbo@s 57.1% ©odloddgdgands, dmdbogomds - 42.9%.

913mbYbEHMs 43%-05 9R0JLOMS M565TIOMTMDS Logsbsbsmgdm sHglg-
0E9090mb 35006930l TgMHBg30Ls O 35MYdOL IMIBoGdIOL bggMMTo.

AGO0BIoL 256300050900l OO T3M3MEYOIE 3OIMOdYTs MBS dBlobyy-
900L B0 MBY. 530S, LEOBEIMOGLM 0ymM YIBS MZ300Mb FxbgxIMdO Msz30L0
396LMbsols Mo 3m3393H96309d0L A9mbx™mdgLgdsl Bookb39b 15350 YOMW™M® s MO Bo-
boli B®M9606g930L Bo@o9gdsl 800Bbg39b 93009dws©? 33¢9390ds 33083965 (0b. sbeo-
o 2), ®m3 439ws GHIOoLGHE Lsfomdmbomgol (MH9gldmbogb@ms 100%) dmalsbrmMgdols
MbOL 5350gds 5MHOL 5dGHMOMO S 58 B03sMMNMGd0m BsMM30b696 BHM9bobygddo

192


mailto:Roza.lortkipanidze@atsu.edu.ge

SIANMRITN LIIIBENIAM JIABINN IdAMNEWS. 1SSN 2346-8467

! PERIODICAL SCIENTIFIC JOURNAL AGRONEWS. Ne8. 2021 =
%\’ NEPUONYECKHI HAYYHBIN KYPHAJT ATPONEWS. Roza lortkipanidze@atsu.edu.ge "8 M

9395 LodbabYOHOL 39MOLMBsEL.

398m3000bwe ©sL5Jdgd9wms 57,1%- 50bodbs, ®MI Mbos BHMYBobyoL Bo@oMgds
0995%9: 800900l s PobmMogligdol LsdLobMEOl FFomdol bEsbsMEGHgdo. M9gl3mbegb-
G5 02039 M03b305 -57.1% ©sLEbYEs M530L0 3gMLMBIEOLMZ0L BHEMYHObAOL Bo@oMgdols
503090 Mds 93oHY: MMM LoEMSE0Jd0 s 3MBRFOIEJIO - OMYME 53030 M
053050 5 350530Y30BHM®, bmwmm MHgL3mbgb@ms 42.9% -85 0935Bg: LabGmatmdo
UHo3e900L LobiEgdol 99Jabs.

3bOowo 2.
AM9b069980L m9dols dgMBggol AsBzgbgdgwro
M5 BHM9606gdL Imolim™39800 3gMlimbogroliogols? % 35h39b9-
090
0 3m3LsbyM9d0L boggmdzwgdo- LEwdmgdol dmdlsbmMgdol 100.0
LEOBIM GO0 LELEBHMAMMUL gzges LEALEbYIMOLMZOL
I 99893300 LsGHIIBMBM MBPNOYHMNMBOL MBMYd0 S Bodg- 28.6
@9BMbm gomozgdo
0 LE1IHIO0I6 YYHNOIHIMBOL b5MYdO 14.3
I BsGgLEGHMOBM BsdLsbwy@ols mdsmdols BEsbs®EHgdo 0.0
I 80mgd0lLd s 3560s3bgdols Lsdbsbwy@Mols Idomdols bEobos®- 57.1
Ggdo
I 0700 LoGOE0Jd0 ©d 3MBREIBHIVO - BMAMG 530E30EMO 57.1
05300056 5 39053(y30¢H ™M
O M9LEGHMOBoL 9x39dEHG0o gbgxgto 14.3
O Usbiggdmmdo bfsgangdols Loli@gdol dgddbs 429

Dgo6m: 3300930L Imbsg9d900

50bB0dbs305, MM BHM960699dd0 BMOL oIBIDBY MBIbTss BYL3MBbYDEHS
dbmerm 28.6%.

B9 50b0db0sb godmdobstg dga30dmos 93539000 980 1336930
o 6930396 s(30900.

31336900 5 M930m3gbs30g00

1. gobombxmdgligdgeos wEbm gbol bffagargds @GHwmobdol yzgws LagzgbGol 3MMmy-

599030. J0bgo3500 0dobYy, O™ Y3bm 9bs 0bfagegds GIMOBIoL Lalfogwrm 4gadol do-
bg30m Lo LgdgLEBH®OL 256353¢Md5T0 , BoFoMm 80356605 OgTsGHML gMmo 11YdgbBHMo
©MRMIM030 Mbm 9bolm3zol. LssaoLBHMM 3MMYM8sd0 Mo30LYBIWO s 5MBY30000
3996L900L Gotywgddo (15 3MgoE0) SMoL Fgladergdgwo MiEbm gbol (0bawroliv®mo) m-
Bol Mbol 5o gdol, 53sLMsb ghmo MEbmgbmgzsbo 3MMLYdOL T9gdmemgds MBROM Qo5d-
©w09YMH YO 59 3mI3MbgbEU.

193


mailto:Roza.lortkipanidze@atsu.edu.ge

SIANMRITN LIIIBENIAM JIABINN IdAMNEWS. 1SSN 2346-8467

! PERIODICAL SCIENTIFIC JOURNAL AGRONEWS. Ne8. 2021 S
%/ NEPUOJUYECKUNA HAYYHBIN KYPHAJl ATPONEWS. Roza lortkipanidze@atsu.edu.ge & &

2. 3096390096 s 30e9a90msb MBN0gGOHMMOOL MbIMOL Bs3MYsw0dqdsl 390 Y-
5000905 Mbs d09J39L GHIM0BIOL Logsbdsbsmegdanm 3MMyMsdol dglisdsdol 3mELgddo
(&O0BIoL 9bgx 960, LELEHWIOML J9bgxTI6EHO, FMALIbMEGGOIOL JMEIEHWIOS, 3BrTglO-
PO gM03d s JBH039G0), braarm Bs3saoLBHOM 3MMAM3s5do LolvMz9gwos 0gmlb 3MOLO
50530560 MHglryHLYdOL JoMrm3zs GMHoHddo.

3. GHMO0BIMD 535306090 IT LobiBgdgdmob dxdsmdols  Mbsol gobgomsmgds
3HL-8o 5MLYOME Logsbdsbsmergdam 3OHMAEMsT>do bemtEogwwgds 379MOLOL ,,068MMTs30-
w0 LobEgdgdo Gv@moDIdo” (5 3090E0 - 45 Lsom0) FoMaergddo. 3 33393 9bE0gdoL
3oL5dE0gMH YO Fgodergds  3MMLOL BoGREdTdo Ls3mYdOL oMo (5 3Mgodo - 60
15500) S GHMOOLAEHMO 0683MmMT530mwwo LolEYIJOoL (FoQ900Ms, LolGWAMML ot~
30 533Md5EH0DBoMYdo LoliEgdol -,0pera”l 3¢ob0) dMMSGMMOO0L d9Jdboo.

4. 573090905 9900930 GHM9boby-dmomergdol 990w)dsgzgds s 59tmddggds SHlm-
b 90939G0 3obsmgdols 396@®do:

e JmALsbMHgdoL Loggrydzegdo- LBEIMgdol dmALobwyMgdoL LEBSbIMEJdO LolEwa-
M0l g39es LodLabwOOLlm3ol;

e J09d0oby s 296mog3Lgdol LodLabwEOL 3)Fomdol bEebwsM@Hqdo;

e 0o LoGHWOE09d0 S 3MB6B0JEHIO0 - OHMPME S3030MM MOZ0EID s Y-
©53fg300H0m0;

e LOLAGNMIOML BOHNZ0L 53BHMT>EGHOD0MGOIEo LobE)Igdo

3980ggb633)wo @oBIOGYGY:

1. BB 6. 9ebg®o, x.6. d0M96E Gombo (2013). GHOHO0BI0: Loxdzwgdo, 36M5JGH039,
09605, 39-12 2593995 o6yd. 0bg. - dvy, -554 43.
2. 0. bsbovos (2017). LobEmdGmL Imdbabwymgdol botolbol 33wgzs 0dgemgmdo. I T bogoms-
dm6Hobm 306039096300 "Mdowagbo gobsmegds — sbowo GHgdbmemaogdo s 0bmgsog-
00"99dGHO™bMEo gObsero (EISSN 2346-7851).450m03909¢r0: HENTI, 53530 Hgdgorerols
Lobgedfogm mb039MLoGIGHO
http://atsu.edu.ge/EJournal/ HENTI/eJournal/Papers/Khasaialzoldal.pdf
3. 0. boboos. (2016) GHm@OLEo IMALobOdOL IMIbTsMGOYEMS 3M0MOmOGEHYBHIO0 009-
690d0. 3gOHomEo bsdgsbodOm Fm@bscro “symmNews” ISSN 2346-8467, #1, Kutaisi,
93.211-215
4. 0. bsboos (2015) BHHOBIoLs S bBWYFsMmBL30bAMBOL 139E05EOLEHIOOL FTDoIdS-
do 993b0gmgdol, 3M5gG030Ls s Lolfogwrm 3MHMEgLOL 0bGgyMogos. I LogMmsdmemolim
30b6x396M96300L "MBoeglio 2obscgds — sbowo G9dbmermyogdo s 0bmgsE0gdo"gargd-
AOMbMo gm®bsero (EISSN 2346-7851).900m0(3999cwo: HENTI, 53530 {a@goremol Labgar-
dfoxgm Mbozgdlodg@o. http://atsu.edu.ge/EJournal/HENTI/index.html

Abstract

Labor market research in the tourism industry in Imereti

194


mailto:Roza.lortkipanidze@atsu.edu.ge
http://atsu.edu.ge/EJournal/HENTI/index.html

SIANMRITN LIFIVENIAM JIA6ISN IBAMNEWS. 1SSN 2346-8467

| PERIODICAL SCIENTIFIC JOURNAL AGRONEWS. Ne8. 2021 4
%@ NEPUOJMYECKHI HAYYHBIN JKYPHAJT ATPONEWS. Roza lortkipanidze@atsu.edu.ge

Izolda Khasaia

Associate Professor at Akaki Tsereteli State University

Valeri Metreveli

Student of Tourism Master Program at Akaki Tsereteli State University

Keywords: tourism, employer, labor market, education

One of the contributing factors to the development of tourism is the training of qualified
staff in this field. Many higher education institutions in Georgia train specialists of different levels
for the dynamic and growing tourism industry. Akaki Tsereteli State University trains specialists in
the field of tourism in Western Georgia and in particular in Imereti. Undergraduate and graduate
programs in tourism are implemented here.

There is little information about employers' demand and satisfaction with the competencies
of high school graduates.

The aim of the research presented in this paper is: to identify the demand of employers for
human capital skills in the tourism industry, the consideration of which in educational programs
will facilitate the employment of graduates.

Object of research: The object of research is the study of the professional skills required by
the employer and which are necessary for the employment of the individual in the tourism industry.

The research was conducted in Imereti in the sectors of the tourism industry where mainly
graduates work (travel agency and hotel). A survey of respondents was conducted using a pre-
designed questionnaire. As a result of the analysis of the obtained data, conclusions were made and
recommendations were developed:

Foreign language teaching in all levels of tourism programs should be improved; More
attention should be paid to developing the ability to relate to clients and colleagues in relevant
training courses; The ability to work with IT systems can be developed by increasing the number of
working hours in the Travel Information Systems Laboratory as part of relevant courses.

Problems in this area will also be addressed by developing and implementing the following
training modules at the Continuing Education Center: Service Basics - Guest service standards for
all hotel services, reception and accommodation service standards, hotel management and
information systems.



